
Ways to Help and Resources 

Provided by NC Tripping:

Organiza�ons Accep�ng Dona�ons

This is a working and growing list of organiza�ons accep�ng dona�ons that go directly to the 
impacted areas of Western North Carolina. 

Note: Many of these organiza�ons also have volunteer opportuni�es and various needs 
if you can assist.

Animal Rescues and Veterinarians

Shelter Informa�on

The American Red Cross
Asheville Buncombe Community Chris�an Ministry
Asheville Dream Center
Bap�sts on Mission
Beloved Asheville
Foothills Foodhub
Foster Family Alliance of North Carolina
Global Empowerment Mission
MANNA Foodbank
North Carolina Voluntary Organiza�ons Ac�ve in Disaster
Opera�on Airdrop
Reach Out Worldwide
Rotary Interna�onal Zones 33/34
Salva�on Army of the Carolinas
Samaritan’s Purse
The United Methodist Church (Western North Carolina Conference)
United Way of Asheville and Buncombe County
W.A.M.Y COMMUNITY ACTION

The Humane Society of the United States

Homeward Bound in Asheville
Hospitality House in Boone
ReadyNC.gov

https://www.redcross.org/donate/donation.html/
http://abccm.org/donations/ministry-fund/
https://ashevilledreamcenter.org/
https://baptistsonmission.org/Mission-Projects/By-Mission-Type/Disaster-Relief/Hurricane-Helene/Donations
https://belovedasheville.com/get-involved/
https://www.foothillsfoodhub.org/donate
https://www.ffa-nc.org/
https://www.globalempowermentmission.org/donate/mission/hurricane-helene-fund/
https://donate.mannafoodbank.org/
https://www.ncvoad.org/donate-2/
https://www.operation-airdrop.com/hurricane-helene
https://donate.roww.org/campaign/hurricane-helene/c599318
https://www.rizones33-34.org/disaster-relief/
https://disaster.salvationarmyusa.org/articles/2024/09/26/the-salvation-army-of-the-carolinas-ready-to-serve-in-the-aftermath-of-helene
https://www.samaritanspurse.org/
https://wnc-reg.brtapp.com/br/HurricaneReliefDonations2018
https://www.unitedwayabc.org/news/hurricane-helene-relief-efforts
https://wamycommunityaction.org/
https://secured.humanesociety.org/page/82188/donate/1
https://homewardboundwnc.org/
https://www.hosphouse.org/about
https://www.readync.gov/stay-informed/open-shelters


Provided by LoveToExploreMore:

Volunteers Needed

What’s Open

The following grocery stores are open near Asheville:

Road Closures: DriveNG.gov (at this �me, all roads are considered closed that go to WNC; 
please do not drive there)
Shelters Available
Blood Dona�on Centers
Samaritan’s Purse (headquarters in Boone, NC)
Opera�on Airdrop
Resource Map (created by Reddit User): Link
If you’re looking to report your loved ones missing / unaccounted for in the North Carolina 
area, you can text “PERSON” to 40403 to report them. They will respond with a link to fill out 
with all of your loved ones informa�on. (Each person needs their own report completed). It’s a 
very simple and quick process to complete it. I was told that I should get a response within 24 
hours or if you are outside of NC, you can call 1-888-892-1162.
For Tennessee, their # is 1-800-TBI-FIND
Flood Inunda�on Mapping: fiman.nc.gov
Missing Persons FB Group
WNC Regional Livestock Center | Dona�ons are being sought to provide feed, fencing supplies 
along with other essen�al items to local farmers and animals that were affected by the severe 
flooding in the area. More informa�on can be found on their social media page by clicking here.
Fuel dona�ons to help fuel helicopters to WNC
WinetoWater Dona�ons
The United Cajun Navy “A 501(c)(3) out of Baton Rouge, Louisiana that is flying supplies into the 
TN and NC mountains. h�ps://secure.givelively.org/donate/united-cajun-navy
Convoy of Hope, A 501(c)(3) highly respected by NC ci�zens, is bringing opera�ons into NC as 
we speak
North Carolina Disaster Relief Fund

Volunteer Opportunites with Samaritan’s Purse
Asheville Humane
Yancy County Volunteer Sign-Up
Volunteer in Ashe County:
Ashe County Emergency Management Volunteer Line: (336) 877-7764
Warrensville Fire Department, Volunteering may involve cooking meals, transpor�ng meals, 
HWY 88 W PO Box 207, WARRENSVILLE, NC 28693

https://drivenc.gov/?type=event&id=183
https://www.readync.gov/stay-informed/open-shelters?fbclid=IwZXh0bgNhZW0CMTEAAR3ky5xhHSiFVejwD1HUEAnOeAAtKAe4aUhYXtc8TY3xjnbFvPMMo0lDXao_aem_ob-_sNWxB2Yg6rA5B1dFGg
https://www.redcross.org/local/north-carolina/about-us/locations.html?fbclid=PAZXh0bgNhZW0CMTEAAaZrtZVhiaXJyhcHNTaFDYNk8U9s7vP_T6buTA9ggeu4riUMaGSEZNA8PHM_aem_9pGGiH1xchSzT8LQyUgwGg
https://www.samaritanspurse.org/article/pray-for-those-in-helenes-path/
https://www.facebook.com/opairdrop
https://helenehelpasheville.ushahidi.io/map?fbclid=PAZXh0bgNhZW0CMTEAAabAByTU3n3XyfLMNgDgmlSyU50H65s6pU0msH8V1N9tw9CKIS7ojKxwzIs_aem_VYz3GJ1hFAgNM6He_kqfLg
https://fiman.nc.gov/
https://www.facebook.com/groups/1736857060051597/?ref=share&mibextid=K35XfP&rdid=DDMUAMN70gAJT0O1&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2FzwxyVUUDZ2MoRMyx%2F%3Fmibextid%3DK35XfP
https://www.facebook.com/WNCLivestock/
https://www.gofundme.com/f/fuel-helicopters-to-save-nc-mountain-communities
https://give.wtw.org/give/624505/#!/donation/checkout
https://secure.givelively.org/donate/united-cajun-navy
https://convoyofhope.org/donate/disaster-services/
https://pay.payitgov.com/ncdonations?fbclid=IwZXh0bgNhZW0CMTEAAR1Hx1aO64XzivLGMtfXduN0-GOAPI-xadmzdmazWov0tO-Jk2gom5qlN8M_aem_kNzmgMMXirouwDS7PN9iLA
https://spvolunteer.org/?fbclid=IwY2xjawFmjGxleHRuA2FlbQIxMAABHeTzVuG9_WLD_DldL6i8cdgs85rXeaFKNLxDCVkgJgzsIaVVaq9G1b226Q_aem_ndbv7oqu_oMCATwxwBbBTA
https://www.instagram.com/ashevillehumane/
https://docs.google.com/forms/d/e/1FAIpQLSdgtuy1RF9uwDcuvo7iomGONgWhzicYq2hE7wk1PMDHMHZ5Cg/viewform?fbclid=IwY2xjawFnjZVleHRuA2FlbQIxMAABHaJjAuOs_flNgBQl4EuiqLubGxbxrNJJmZAEiX-3X4-7b5BeoiC0tmgvGw_aem_XKdtDC-F6ZchMUujWTFnqw&pli=1


Food Distribu�on

Gas Sta�ons

Construc�on Supplies

Water Sources

Wi-Fi Loca�ons

Food Lion: 179 Paragon Pkwy, Clyde, NC
Trader Joe’s: 120 Merrimon Ave, Asheville, NC 28801
Ingles Markets (Cash Only): 575 New Leicester Hwy, Asheville, NC
Walmart: 1636 Hendersonville Rd, Asheville, NC
Publix: 165 Weaver Boulevard, Weaverville, NC

Monte Vista Hotel (Food and WiFi): 310 W State St, Black Mountain, NC
Bears Smokehouse: 135 Cox Ave, Asheville

Arden Quality Plus: 2273 Hendersonville Rd, Arden, NC
Sheetz: 5440 Asheville Hwy, Hendersonville, NC

Ace Hardware: 800 Fairview Rd, Asheville, NC

Lowe’s: 95 Smokey Park Highway, Asheville, NC
Home Depot:

795 Fairview Rd, Asheville, NC
127 Acton Cir, Asheville, NC

Pisgah Brewing Company: 2849 US 70 (Water available from 2 to 5 p.m., BYO sanitary container)
Publix: 165 Weaver Boulevard

Ci�zen Vinyl 14 O’Henry Avenue 28801
Moxy Hotel 61 Biltmore Ave, Asheville, NC 28801
Center for Cra� 67 Broadway St, Asheville, NC 28801
Pa�on Ave Pet Co – not sure which loca�on: 109 Pa�on Ave,1388 Pa�on Ave- 109 has it
Mosaic Cafe in Biltmore Park 1 Town Square Blvd Suite 150, Asheville, NC 28803 – password 
protected. Add the password here if you know
Waynesville Lowe’s 100 Liner Cove Rd, Waynesville, NC 28786
North Asheville Library 1030 Merrimon Ave
Downtown library 67 Haywood St, Asheville, NC 28801
90 Southside Ave 28801
Register of Deeds 205 College St, Asheville, NC 28801
West Asheville Fire Sta�on 970 Haywood Rd, Asheville, NC 28806
Kmart parking lots
Lowes
Asheville Science Museum 3 Pa�on Ave, Asheville, NC 28801



STARLINK STATIONS FOR PUBLIC USE

SPOT 1: DoubleTree Hilton Downtown 199 Haywood
SSID: SORTOR STARLINK
Pass: ncstrong

SPOT 2: Asheville Shelter Ferguson Building 340 Victoria RdSSID: HALL STARLINK
Pass: ncstrong

Starlink in Black Mountain on Lower Flat Creek Rd
Network ends in Mesh-Guest
Password: TRFlatcreek1!

PHARMACY

County & Area Support:

Ashe County:

Chamber of Commerce 36 Mon�ord Ave, Asheville, NC 28801
REI in Biltmore Park 31 Schenck Pkwy, Asheville, NC 28803 (
Wicked Weed 91 Biltmore Ave, Asheville, NC 28801
Pac Memorial Library 67 Haywood St, Asheville, NC 28801
Buncombe County Health Services
Ken Wilson Ford in Canton has Wifi.

Waynesville Walmart 135 Town Center Loop, Waynesville, NC 28786, accep�ng credit cards, 
have food and water available
BBB Pharmacy should be open on Mon 9/30

Duke Energy power outage map
Duke Energy: 1-800-419-6356 (to report outages, call 1-800-543-5599 or text “OUT” to 57801)
Emergency Call Center: 828-356-2020
Buncombe County Non-emergency: 828-250-6650
Canton Police: 828-648-2376
Waynesville Police: 828-456-5363
Maggie Valley Police: 828-926-0867
HEMC: 828-452-2281
Haywood County Animal Control: 828-456-5338
Haywood County Department of Social Services: 828-452-6620
Haywood County Missing Persons: 828-452-6666
Canton Water: 828-648-2376
Waynesville Water: 828-456-3706

Ashe Food Pantry
Ashe County FB Page for Hurricane Helene
Ashe County in the Know FB Group

https://outagemap.duke-energy.com/#/carolinas
https://www.facebook.com/AsheFoodPantry?mibextid=LQQJ4d
https://www.facebook.com/groups/411498995303509/?ref=share&mibextid=K35XfP&rdid=V4pIXyeLPJ6VsP5n&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2FnpmL9J4FVfQbenRr%2F%3Fmibextid%3DK35XfP
https://www.facebook.com/groups/3662407760442091


McDowell County:

Black Mountain: Fresh Water at Pisgah Brewing

Buncombe County: Buncombe County Resources

Boone NC

Help Fund WNC Schools Disaster Relief

Charlo�e, NC & Area Drop off Loca�ons:

Drop-off Loca�ons:
Drop-off in Ashe County:
Ashe County Emergency Management, 143 Fallen Heroes Drive Jefferson, NC 28640, Once you 
arrive call 336-846-5600 for assistance.
Warrensville Fire Department HWY 88 W PO Box 207 Warrensville, NC 28693
Family Central 626 Ashe Central School Rd – Unit 16 Jefferson, NC 28640
Ashe County High School 184 Campus Dr, West Jefferson, NC 28694

Helene Relief Fund by McDowell Chamber of Commerce
Foothills Food Hub is working to source water and shelf-stable goods to distribute in McDowell 
County. Reques�ng monetary dona�ons, which can be made online here.

MANNA FoodBank in Asheville The non-profit organiza�on is seeking volunteers and dona�ons 
to help provide assistance to those in need. For those who wish to make a dona�on to the food 
bank online visit their website by clicking here.
Asheville Buncombe Community Chris�an Ministry (ABCCM): In partnership with the Red Cross, 
this ministry is seeking dona�ons to provide assistance with motel and food costs for residents 
who have been displaced. The ministry is also looking for food, clothing, or monetary 
dona�ons. To learn more on how you can help, visit their website here.
Homeward Bound in Asheville This organiza�on provides help to Asheville’s homeless 
community, by also providing clothing and everyday essen�al items. They aim to prevent and 
end homelessness. More informa�on can be found here.
Supply Pick-Up at Catawba Brewing Asheville – Water, Supplies, Grilled Hot Dogs, etc. 32 Banks 
Ave (they hope to be open on Friday 4th with this)

App State is feeding anyone who needs a meal at the central dining hall on campus. They have 
power and internet in the dining hall. You DO NOT need to be a student to come to the dining 
hall for help.
Boone Area Chamber Founda�on
Hospitality House Northwest NC
f.a.r.m.cafe

Wooden Robot Brewery | The Chamber in NoDa
Thri� Pony in Plaza Midwood
Compleat Kidz Belmont Clinic (old Belmont Middle School)

https://www.instagram.com/p/DAeWmJPvfxH/
https://www.buncombecounty.org/
https://ncfpsc.wufoo.com/forms/nc-foundation-for-public-school-children-m1h2rm621fomi7j/?fbclid=IwY2xjawFmnnhleHRuA2FlbQIxMAABHapSSZG8j9ru4RBss0IWJn8YSlMlQ8zWhYB2BwWTd6uve0dukztMCklH5Q_aem_QqdkMvqSz-Wvwm36XJCY8A
https://checkout.square.site/merchant/BA4DSDWRT6FCP/checkout/343MUGB5OP6SXZQKKQYUZQ4C?fbclid=IwY2xjawFmi9RleHRuA2FlbQIxMQABHfsPKlQnA9lOE0vnU8pAooTh2Ehr9hocURwuN3GWxlPQQfJx3L4911pfuA_aem_UkzhksRZgGhJHifH4Yij1g
https://www.foothillsfoodhub.org/donate
https://www.mannafoodbank.org/
https://www.abccm.org/donations/ministry-fund/
https://homewardboundwnc.org/about/
https://www.instagram.com/catawbabrewing/
https://www.instagram.com/boonencchamber/
https://www.instagram.com/hosphouse/
https://www.instagram.com/f.a.r.m.cafe/
https://www.instagram.com/p/DAgeJJvPMrh/


Concord, NC Drop off Loca�ons:

Cornelius, NC Drop-off Loca�ons:

Elkin Area Drop-off Loca�ons:

Durham, NC Drop-off Loca�ons:

Iron Sta�on Drop-off Loca�ons:

Mooresville, NC Drop-off Loca�ons:

Salisbury, NC Drop-off Loca�ons:

Sandhills Area Drop-off Loca�ons:

Statesville Area:

Wilkesboro Area Drop-off Loca�ons:

Alchemy Co-Working, Gastonia (available Monday)

Walmart near Concord Regional Airport at 5825 Thunder Road in Concord, NC 28027

Payroll Plus HCM, 19300 Statesville Rd, Business Hours Monday and Tuesday for drop-off (to 
help McDowell County)
High-demand items: cases or jugs of water, diapers, baby formula and supplies, Meals Ready to 
Eat, Protein Bars, and Non-perishable food items.

Elkin Elementary School, 135 Old Virginia Road, on Monday the 30th between 2 – 5:30 PM

Durham Rescue Mission

Lincoln County Airport at 714 Jack Dellinger Road, Iron Sta�on, NC 28080

Victory Lanes Bowling, 125 Morlake Dr, Mooresville, NC 28117 (taking dona�ons all week)

City Hall – 217 S. Main St., Salisbury
Customer Service Center -1415 Mar�n Luther King, Jr. Ave.,
Fire Sta�on 5 -1402 S. Main St., Salisbury

Moore County Airport, 7895 NC Highway 22, Carthage, NC

Drop off dona�ons at Statesville Regional Airport (Hangar 3, daily between 8 am and 4 pm)
Drop off at Statesville Fire Department loca�ons:

 Sta�on 1: 822 Fi�h Street
 Sta�on 2: 110 Security Drive
 Sta�on 3: 779 Eastside Drive
 Sta�on 4: 115 Mar�n Lane

https://durhamrescuemission.org/
https://www.instagram.com/p/DAd6sHKRbzJ/


Triangle Area (Raleigh, Durham, Chapel Hill) Drop-off Loca�ons:

 Accepted Items:

EIDL Disaster Loans

If anyones business was affected by the storm and there is a disaster declara�on in your area, you can apply 
for an EIDL loan at:  h�ps://lending.sba.gov/search-disaster/ 

It might take a few days a�er the hurricane for it to make the disaster list, but it will take a month or more 
for someone to contact you back. By then you will be able to give an es�mate for how much of a loan you 
need to help your cash flow situa�on. You don’t need to have damage to your property, just reasonably 
prove that your business is down due to the storms impact.Disaster loans are 30 years at 4% interest, no 
payment for the first 12 months.

Wilkesboro Police Department on Monday 30th from 10 am to 4 pm

Mutual Aid Disaster Relief Organiza�on
US Veterans Corps (Raleigh, NC)
Raleigh Exec Jetport, 700 Rod Sullivan Rd, Sanford (Monday – Wednesday, 9am to 5pm)

Baby Food & Formula
Sports Drinks (Powdered Packets)
Hydra�on Packs (Powder Form)
Baby Wipes & Diapers (Children & Adults)
Bug Spray & Repellent
Sunscreen
Plas�c Utensils
Manual Can Openers
Trash Bags (13 Gal or Contractor)
Non-Perishable Foods
Cleaning Supplies
Plas�c Shee�ng/Tarps
Toothbrushes & Toothpaste
Toiletries & Sanita�on Items
Pet Food (Dog & Cat)
Hand Sani�zer & Sani�zing Wipes
Feminine Hygiene Products
Heavy Duty Work Gloves
Socks (All Sizes, Unopened)
First Aid Kits

https://lending.sba.gov/search-disaster/
https://www.instagram.com/mutualaiddisasterrelief/
https://www.facebook.com/usveteranscorps/

